


•	 Benefit checks
•	 Making benefit applications
•	 Applying for emergency funding
•	 Appealing benefit decisions and 
representation at tribunal appeals

•	 Debt issues
•	 Housing problems
•	 Referrals to other organisations for 
employability or support

For a full list of venues and the advice services
we provide, please visit our website
https://chaiedinburgh.org.uk/where-we-work/
or call us on 0131 442 2100 for more info.

Advice for Families
 
We advise families through various projects in 
Edinburgh.

New parents can be referred by their Health Visitors 
in NW, SW and SE Edinburgh. 

Parents can also get advice through their children’s 
schools or at Early Years Centres.
 
Support is offered with the following:

•	 Income maximisation and benefit advice
•	 Benefit applications and tribunal 

representation
•	 Dealing with debts and budgeting
•	 Housing problems
 
Our award-winning Maximise! project in Early Years 
Centres also offers additional support with family 
wellbeing support and employability advice and 
support thanks to our partnership with Children 1st.
 
For more information, call 0131 442 2100 or email 
chai@chaiedinburgh.org.uk
 
Contact us for the full list of venues where we deliver 
advice or check our website for further details. 


