COMMUNITY HELP & ADVICE INITIATIVE

Accessibility Statement

CHALl is committed to providing a service that is accessible to all. We will:

= Provide an interpreter where a service user’s first language is not English and interpretation
is required

* Provide materials in large print for service users who are partially sighted
*  Provide British Sign Language interpretation where required
= Carry out home visits when required

» Ensure that our offices and outreach locations are accessible and periodically review
accessibility



